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Managed AP for Workday

A fully managed service delivered inside your Workday tenant

Workday Financial Management is your system of record. But capturing invoices, coding

them correctly, chasing exceptions, and managing vendor follow-up still falls on your team.

These time-consuming tasks can delay close and put your data aft risk.

The typical fixes, like adding headcount or bolting on third-party tools, don't scale. They can

actually make matters worse by creating integration overhead and introducing the very risk

you bought Workday to eliminate.

Get the help you need without
sacrificing control or visibility

OneSource Virtual's (OSV) Managed AP is a fully
managed service that operates inside your Workday
tenant. A named AP representative and our proprietary
OCR technology work together to handle:

* Invoice capture

e Coding

 Exception resolution

¢ Vendor management

Your approval authority doesn't change, nor does your
visibility in Workday.

We own the execution. Your team
owns the strategy.

Your AP team has more to do than chase exceptions
and manually key invoices. OSV handles the volume
and noise so your people can focus on vendor
relationships, escalations, and the strategic work
that requires their judgment.

Up to 99.6%

AP invoice accuracy

+1.5M

Invoices processed annually

24-48 Hours

(1-2 business days)

Average invoices processed




Your data stays where it belongs, inside Workday

Every other approach, such as software tools, middleware, and in-house bolt-ons, requires your data to move
outside Workday. That means sync issues, data silos, and reconciliation risk between systems. Because OSV
operates natively within your tenant, Workday remains your single source of truth.
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Sync issues Data silos Reconciliation risk

Accurate reporting you can trust A named representative who knows

your business
OSV's combination of Al/ML extraction and dedicated

human validation delivers up to 99.6% accuracy with You're not routed to a help desk. Your dedicated
15 quality touchpoints on every invoice. Dynamic OSV AP representative learns your coding structure,
coding captures line-item detail that feeds directly into approval workflows, and supplier database. They

Workday's reporting engine, giving you financial visibility.  work inside your Workday tenant every day to handle
invoice centralization, extraction, PO pairing, and
exception resolution.

"OSV is an integral partner for my operations. It's important for me to make sure my lights stay on at Unum.
Having OSV to help me make payments in an effective and efficient manner is crucial for our operations.”

Director of Procure-to-Pay Operations, Unum
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Ready to close the execution gap?

Visit or to learn more.

OSV offices Partner

Dallas, Texas | Phoenix, Arizona | Derry, Northern Ireland @
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https://www.onesourcevirtual.com/
https://www.onesourcevirtual.com/contact-us-1
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