
“We support the unhoused in Atlanta. We really
need to have our employees focus on that and
not what's going wrong with payroll and HR, 
and OSV really allows us to do that.”

Marya Calhoun, Senior Vice President of
Human Resources at Atlanta Housing Authority 

OneSource Virtual and Workday
for state & local governments 
Empower your agency with secure, scalable payroll, benefits, and AP solutions 

OSV can help: 

State and local governments are under growing pressure
to modernize aging systems, deliver services more
efficiently, and meet rising citizen expectations while
managing tight budgets, regulatory demands, and
workforce challenges. Legacy technology amplifies these
complexities, making it difficult to maintain compliance,
manage multi-jurisdiction operations, and retain skilled
staff. Traditional solutions can’t keep pace with the speed
of change. Innovative, Workday-native services are
essential to move the government forward.

Data sheet

Reduce overhead by shifting time-consuming
administrative tasks to OSV, freeing internal
teams to focus on higher-impact priorities. 

Improve budget predictability with fixed,
scalable services that adapt to staffing changes
from elections, projects, or emergencies. 

Boost operational efficiency through
automated, jurisdiction-aware tax filing and
proactive account management. 

Protect sensitive data with our secure, in-tenant
model that eliminates risky file transfers and
ensures audit-ready accuracy. 

Support retention and morale by delivering
accurate payroll, timely garnishment processing,
and employee financial well-being tools. 



Payroll administration services: Ensure timely and
accurate payroll runs, especially across unionized or
multi-tier workforces, with automation that reduces
manual effort and minimizes risk. 

Automated payroll tax filing: Avoid penalties and
stay compliant with federal, state, and local payroll tax
regulations through proactive, multi-jurisdictional filing
support. 

Garnishment processing: Simplify complex wage
garnishment processing, including child support and
tax levies, with full-service administration and legal
compliance. 

Integrated benefits administration: Streamline
benefits management and reduce administrative
overhead by letting us handle benefit programs
directly within Workday.

Automated invoice processing: Speed up vendor
payments and improve accuracy with OCR-powered
invoice capture, coding, and approval workflows—all
managed securely in Workday. 
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Our services include: 

“I would describe our relationship as transformative…
we actually have a relationship where we can just
focus on the strategic. We are no longer spending
time following up on cases. We’ve also reduced time
and errors.”

Marya Calhoun, Senior Vice President of Human
Resources at Atlanta Housing Authority 

Why OneSource Virtual?

Contact us today

Dedicated support: Our experts understand
the nuances of public sector operations 
and offer tailored guidance to help you stay
compliant and efficient.  

Commitment to innovation: We continuously
evolve our services to meet the changing
needs of government — delivering Workday-
native capabilities such as EWA and
automated compliance tools that simplify
operations and reduce risk.

Seamless Workday integration: 
Our solutions are delivered directly within
your Workday tenant, ensuring a secure,
unified experience across your agency.  

Real-time reporting: With detailed data
available in real time, you can maintain
report quality, improve audit readiness, 
and enhance strategic insights. 

Scalable for government needs: 
From small municipalities to large state
departments, our services scale with 
your workforce and adapt to seasonal or
emergency staffing needs. 

Ready to transform operations, streamline compliance, and maximize taxpayer
value? Connect with us to learn how OneSource Virtual’s Workday-native services
can help your agency move forward with confidence. 


