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" Tax Services

Take control of your tax code management directly
in OSVSphere.

Data sheet

Faster turnaround. Real-time visibility. No more waiting on cases.

Managing tax codes across multiple jurisdictions is complex, time-sensitive, and unforgiving when
something falls through the cracks. OneSource Virtual's tax services give you direct control over
your most common tax actions inside OSVSphere, through guided workflows that are built to be
accurate, fast, and fully visible from submission to completion.
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Real-time request visibility Zero case searching All-in-one tax code hub
Track every submission from request  Everything lives in one place. No more All tfax feature in a single, unified
to approval in your dedicated grid hunting through support cases platform experience

for answers

The impact

A suite of features inside OSVSphere that allows you
to submit, tfrack, and manage routine tax code actions
directly in the platform. Every feature includes built-in ]O - ]4 hou rs
validations to reduce errors, a dedicated grid to track Average case turnaround
status in real time, and full submission history so you

always know where things stand. The OSV tax team 29 OOO+ SmeiSSionS

handles the work on the back end, but the experience
is in your hands. Processed through self-service since 2022

1M+ hours

Open case time prevented avoided




Tax code inactivation

Inactivate tax codes when exiting a jurisdiction, with
automatic validation of outstanding wages and filing
requirements.

Add tax code

Add tax codes for new jurisdictions using a guided
workflow that captures required codes, rates,
and filing details.

Unemployment rate submission

Submit updated state unemployment rates through
a guided workflow that helps ensure accurate,
complete submissions.

Amendment request

Correct prior-quarter tax discrepancies with
consolidated amendment requests organized by year,
quarter, and jurisdiction.

How it works
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Submit

Enter your request directly in OSVSphere
through a guided workflow with built-in
validations

Review

Smart validations run instantly, catching errors
before they cause delays

Dedicated grids for every feature

Estimated tax payments

Submit time-sensitive advance tax payments directly
in OSVSphere, with visibility into reconciliation once
actuals are applied.

Tax registration

Simplify new-state tax registration with information
collection built directly into the tax code setup workflow,
eliminating separate cases and spreadsheets.

State tax credits

Manage state tax credits in one centralized location
to reduce manual effort and ensure accurate,
timely application.

Approve
. Requests are fast-tracked to the OSV tax
team for rapid closure
Track
Every submission lives in your dedicated grid
with full audit trail and status visibility

Every feature has its own dedicated grid inside OSVSphere. See exactly when a request was submitted, who
submitted it, when it was approved, and full submission details, all in one place. No more searching through support

cases for answers.

OSVSphere's tax services are built for companies that can't afford to wait. Whether you are expanding into a new
state, managing compliance deadlines, or correcting prior-quarter discrepancies, every tool you need is inside

OSVSphere, ready when you are.
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